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1 OBIIASI XAPAKTEPUCTHKA PABOYEN ITPOI'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA IIM.03 «OCBOEHHME ITPO®ECCHH 20002
ATEHT BAHKA»

11 O0JacTh NpuMeHeHns pado4eil MporpaMMsbl

Pabouass mnporpamMma mpo(eCCHOHATIBHOIO MOAYNSA SBISETCS YacTblO OCHOBHOM
obpazoBatenbHOI nporpammsl B coorBeTcTBUHM ¢ @T'OC CIIO 38.02.07 bankoBckoe eno

1.2 Ieab U NJIaHUpPyeMble pe3yJIbTAaThl 0CBOCHHS MPO(ECCHOHATIBLHOI0 MOLYJIsI

B pesynbrare u3ydeHus mpohecCHOHATHLHOTO MOTYJISI OO YJIArOIIHIACS TOJDKEH OCBOUTH
OoCHOBHOU BUJ AeaTenbHoCcTH «OcBoenue npodeccuu 20002 AreHT OaHKa» W COOTBETCTBYIOIIUE
eMy O0IIHre KOMIETEHITNU 1 TTpodeccuoHambHbIe KOMIETEHITUHN

1.2.1 Ilepeyennb 00IMX KOMIETEH U

Konx HaumeHoBaHue 001IIMX KOMITETEHIIMI

OK 01 Bribupare cnocoObl  pemieHuss 3ama4  IpPo(EecCHOHATBHON  JIESTEIHHOCTH
MPUMCHHUTCIILHO K Pa3JIMYHbIM KOHTCKCTaM

OK 02 Hcnonb3oBaTh COBpEeMEHHBIE CpPEACTBA IOMCKA, aHAIW3a U HMHTEPIPETALUU
uHpopMaud W WHGOPMALMOHHBIE TEXHOJIOTUU JUIsS BBINIOJHEHUS 3a7ad
npoheCCHOHAIBHOMN ICSITETHbHOCTH;

OK 03 [TnanupoBaTh M peaan30BbIBaTh COOCTBEHHOE MPO(EeCcCHOHANBHOE U JTUYHOCTHOE

pa3BUTHE, MPEANPUHUMATEIBCKYIO JESITeIbHOCTh B IMpodeccuoHambHOU cdepe,
UCTIOJIb30BaTh 3HAHUS IO MPAaBOBOW M (PMHAHCOBOW TPaMOTHOCTH B Pa3IMYHBIX
JKU3HEHHBIX CUTYyaLUSIX

OK 04 DddexTuBHO B3aUMOICIICTBOBATh U Pab0OTaTh B KOJUIEKTUBE U KOMaH/IE;

OK 05 OcCylecTBISATh YCTHYIO M IHCBMEHHYIO KOMMYHHUKAIMI HAa TOCYJapCTBEHHOM
s3pike  Poccuiickori ®emepanuu ¢ y4eTOM OCOOCHHOCTEH COIMATBHOTO U
KYJbTYPHOI'O KOHTEKCTa,

OK 06 [IposiBASATH TpaXAaHCKO-TATPUOTUUYECKYIO MTO3ULIHIO, IEMOHCTPUPOBATH
OCO3HAHHOE MOBEJICHUE Ha OCHOBE TPAJIUIIUOHHBIX POCCUMCKUX TYXOBHO-
HPaBCTBEHHBIX IIEHHOCTEH, B TOM YHCJIE C YYETOM TapMOHU3AINHI
MEXHAIMOHABHBIX U MEXXPEIUTHO3HBIX OTHOLIEHUH, IPUMEHSITH CTaHIAPTHI
AHTUKOPPYIIIUOHHOTO TTOBEICHHUS;

OK 07 ConeiicTBOBaTh COXPaHEHUIO OKPYKAIOIIEH CPeIbl, pecypcocOepekeHHIO,
MPUMEHSTh 3HaHHs 00 M3MEHEHUHU KIUMaTa, TPUHIIUITBI OepEeKITHBOTO
IPOU3BOACTBA, 3D (HEKTUBHO JACHCTBOBATH B UPE3BBIYAMHBIX CHTYAIIHSIX

OK 08 Hcnonp3oBaTh cpencTBa GuU3NUECKON KYJIbTYPHI 11T COXPAHEHHS M YKPETIJICHUS
3JI0OPOBBS B Mporiecce MpodeccHoHaTbHOM NeSTENbHOCTH U OepKAHUS
HEOOXOMMOT0 YPOBHs (DU3HUECKOM MOATOTOBIECHHOCTH;

OK 09 [Tonp3oBaThess mpodeccHoHaTbHOM JTOKYMEHTAllue Ha TOCYIapCTBEHHOM |
MHOCTPAHHOM $I3bIKaX.




1.2.2 Ilepeyenb NpogecCHOHAIBHBIX KOMIIETEH Ui

Kog HauMenoBanue BUIOB I€ATEIBHOCTH U MPO(hecCrOHAIbHBIX KOMIETCHIIHMA

K 3.1. OcymecTBISITh NPOAKY OAHKOBCKHX IMPOAYKTOB M YCIYI C HCIOIb30BaHUEM
MapKETUHTOBBIX TEXHOJIOT UM

K 3.2 OcymecTBisITh HHPOPMAIIMOHHOE COMPOBOXKCHHUE KIIMEHTOB

K 3.3 OcymiecTBIsITh MOHUTOPUHT 3()(PEKTUBHOCTH MPOAaX OAHKOBCKUX MPOAYKTOB U
ycayr

K 3.4 OcCyIecTBISITh MOUCK MOTCHIIMAIBHBIX KJITMEHTOB

K 3.5 YcranaBinuBaTh J€JI0BBIE KOHTAKTHI C KJIMEHTaAMU

[IK 3.6 BrisiBnsaTs v OpMHPOBATH CIIPOC CO CTOPOHBI KITHEHTOB HA OAHKOBCKUE MPOTYKTHI
U YCIIYTH

B pe3yJIbTaTC OCBOCHUA HpO(l)eCCI/IOHaJ'ILHOl"O MOAYJIA CTYACHT JOJIKCH:

Buianets HaBbIKaMu — KOHCYJIbTUPOBAHHS U NMPOJBUKECHHUS OaHKOBCKUX
MIPOJIYKTOB U YCIIYT
YMEThb — OCYILIECTBJIATh MOUCK HH(OpPMALUKU O COCTOSHUM pPBIHKA

OaHKOBCKHUX IMPOJYKTOB U YCIIYT;

—  BBISIBJIATH MHEHHE KJIMEHTOB O KayeCTBE OAHKOBCKUX YCIYT U
IPEJCTaBIATh HH(POPMALIHIO B OaHK;

—  BBISBJIATH NOTPEOHOCTH KIIMEHTOB,;

— OomnpeneiaTh NPEeUMYIIecTBa OAHKOBCKUX MPOLYKTOB [UIs
KJIMEHTOB;

— OpHEHTHUPOBATHCS B MPOYKTOBOMU JIMHEWKE OaHKa;

— KOHCYJBTUPOBATh MOTEHIMAIBHBIX KJIMEHTOB O OAHKOBCKUX
MPOAYKTaxX M ycIyrax U3 IpoJyKTOBOW JIMHEHKN OaHKa;

— KOHCYJIBTHUPOBATh KJIIMEHTOB IO Tapudam OaHKa;

— BBIOMpATh CXeMbl 00CITY>KUBAHUS, BBITOJHBIC I KIIMEHTA U
OaHka;

— (opMupoBaTh MONOKUTEIBHOE MHEHHE Y MOTEHIMAIbHBIX
KJIMEHTOB O JICJIOBOU penyTanuy 0aHka,

—  HCIOJIB30BATh JIMYHOE UMUKEBOE BO3/ICHCTBUE HA KIIUCHTA,

— IIepeaspecoBbIBAThH CJIOXKHBIC BOIIPOCHI JIpyrum
CIIeIhaIrcTaM 0aHKa;

— (opMupoBaTh COOCTBEHHYIO MO3MTHUBHYIO YCTAHOBKY Ha
IIPOLECC MTPOJIaXKH OAHKOBCKHUX IPOAYKTOB U YCIYT;

—  OCYILECTBJISITb OOMEH ONBITOM C KOJJIETaMH;

— OpraHM30BBIBATH M MPOBOJUTH MPE3CHTAIlMH OaHKOBCKUX
MIPOJYKTOB U yCIIYT;

— HCIIOJIb30BaTh pa3nyHbIE bopmbl IIPOABUKECHUS
0aHKOBCKHMX IIPOJYKTOB;

—  OCYILECTBJIATH cOOp M UCMOJIb30BaHUE HH(POPMALIUH C LIENbIO
IIOUCKA MOTEHIIMAIBHBIX KJIMEHTOB.

3HATh — ompeeneHusi 6aHKOBCKOW orepanuu, 0aHKOBCKOHM yCIIyTu U
0aHKOBCKOI'0 IIPO/IYKTA;

— KiaccuduKanuo 0aHKOBCKUX OMNepanuii;

— 0cO00CHHOCTH OaHKOBCKHX YCIYT U MX KJIACCU(HUKAIIHNIO;
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napaMeTpsl 1 KpUTEpUH KauecTBa OAaHKOBCKUX YCIIYT;
MOHATHE JKU3HEHHOIO IUKJIa OaHKOBCKOI'O MPOJYKTAa U €ro
ATarbl;

CTPYKTYpPY LieHbl Ha OAQHKOBCKHMH IPOAYKT U OCOOCHHOCTH
1eH000pa3oBaHus B OAaHKeE;

OIlpe/IeJIEHUE [IEHOBOM MOJIUTUKY OaHKa, €€ 0OBEKThI U TUIIBI;
MOHATHE MPOAYKTOBOM TMHEWKH OaHKa U ee CTPYKTYPY;
OPOAYKTHl M YCIYIH, IIpeajaraeMple OaHKOM, HX
IIPEUMYIIECTBA U LIEHHOCTH;

OCHOBHbIE OAHKOBCKHME MpPOAYKTHl JUI1 YacTHBIX JIUIL,
KOPIIOPATHUBHBIX KIMEHTOB U (PMHAHCOBBIX YUPEXKICHUM;
OpraHU3aI[MOHHO-YIIPABICHUECKYIO CTPYKTYpY OaHKa;
COCTABJISIIONIME YCIICIITHOTO OAHKOBCKOTO OpeH/a;

posb OpeHa 6aHka B IPOJIBMKEHUN OaHKOBCKUX ITPOAYKTOB;
MOHATHE KOHKYPEHTHOI'O MPEUMYIIECTBA U METOJIbl OLIEHKH
KOHKYPEHTHBIX IIO3ULIMI OaHKa Ha pbIHKE OAHKOBCKUX YCIIYT;
0COOEHHOCTH MPOJaXH OAHKOBCKUX IPOAYKTOB U YCIIYT;
OCHOBHBIE (DOPMBI ITPOAAXK OAHKOBCKHX MPOLYKTOB;
NOJUTUKY OaHKa B 00JIaCTH MPOJak OAaHKOBCKUX MPOJYKTOB
U YCIIYT;

YCIIOBHS YCIIEIIHOM POk 0aHKOBCKOTO MPOIYKTa;
ATAIbl MPOAAXH OAHKOBCKHUX IMPOTYKTOB H YCIYT;
OpPraHu3alMi0  MOCIENpPONAXHOTO  OOCIHYXKUBaHHS U
COIIPOBOXAECHMSI KIINEHTOB;

OTEYECTBEHHBIN U 3apyOeKHBIN ONBIT MPOBEACHUS MPOAAK
0aHKOBCKHX MPOJYKTOB U YCIIYT;

CIocoObl U METO/Ibl IPUBJICUEHHUS] BHUMAHUS K OAHKOBCKUM
IPOAYKTaM U yCIIyTraM;

CHOCOOBI MPOIBUKEHUS OAHKOBCKUX MPOAYKTOB;

IpaBUjga TOATOTOBKM U IPOBEACHUSA  INPE3EHTAaLUU
OaHKOBCKHX MPOJYKTOB U YCIIYT;

MPUHIIMIIBI B3aMMOOTHOLICHHUH OaHKa ¢ KIMEHTaMu;
MICUXOJIOTMUECKUE TUIIbI KJIMEHTOB;

npuEMBI KOMMYHHKAIIUH;

CrocoOBb!I BBIABIICHHS TOTPEOHOCTEN KIMEHTOB;

KaHaJIbl JJIsl BBISIBICHUS TOTEHIIMAJIBHBIX KIMEHTOB.




1.3 KoinuecTBO 4yacoB, 0OTBOAMMO€ HA 0CBOCHUE npocbeccnona.nbﬂoro MOAYJIsA

Bcero yacos: 338 uacos,
B TOM 4YHcIie B (hopMe MPAKTUIECKON MOATOTOBKH: 228 4acos.
N3 Hux Ha ocBOEHUE
MJK: 176 gacos,
B TOM YHCIIe caMOCTOsITeNIbHas paboTa — 9 yacos,
NMPaKTHKHU, B TOM YHCIIE
ydeOHasi - 72 yaca,
NMPOU3BOACTBEHHA - 72 yaca.

IIpome:kyTounas arrectanus (IIM) —18 yacos.



2 CTPYKTYPA U COAEPKAHUE ITPO®ECCHUOHAJIBHOI'O MOAYJIA

2.1 CTpykTypa npodeccHOHAIBLHOI0 MOXYJIsI

3aHATHS BO B3AaMMOJICUCTBUU C TIpEIoaBaTeieM,
qac.

bl
= O6yuenune no MJIK, B uac. % g
) ’ )
Koznpt mpodec- HanmeHoBaH#us pa3aenoB mpo- t'gn . % E
CHOHAILHBIX, 00IX dbeccuonanbroro moayis, MJIK = § 2 E d ) 5
KOMIIETEHIUI YL, E - Bcero, §: ol E « E g g5
S 4acoB 2 S_ = 2 §
z 2 gv & : g2
25 g 3| 5 =g
C g = s 2 S m £
1 2 3 4 5 6 7 8 10 11 12
IK 3.1, 1K 3.2, TIK Paznen 1 176 163 86 68 - - 9 9 4 80

3.3,IIK3.4,1IK 3.5, MJK.03.01 Opranuzanus u
K 3.6 OCYIIECTBJICHHE TIPOAAKHI

OK 01, OK 02, OK 03, | 6aHKOBCKHX NMIPOAYKTOB M YCIYT
OK 04, OK 05, OK 09

K 3.1-3.6 Y4eOHas mpakTHKa 72 72 - 72 - - - - - 72
OK 01, OK 02, OK 03,
OK 04, OK 05, OK 09

K 3.1-3.6 [IpousBoacTBEeHHas IpaKTUKa (TI0 72 72 - 72 - - - - - 72
OK 01- OK 09 PO IITIO CIIEHATBEHOCTH )
DOK3aMeH 10 MpoQecCHOHATBHOMY 22 - - - - - - - 18 4
MOJLYJIIO
Bcero: 338 307 86 212 - - 9 9 22 228




2.2 TemaTH4ecKHii IJIaH U coJepKaHue npodeccuoHaabHOro MoayJisi (ITM)

HaumeHoBanue Koasi
pa3aesioB U TEM B dopme KOMIIEeTeH Ui
HPOfECCHOHATEHON® MOXYIA Coneprxanue y4eOHOro MaTepuasa, JiabopatopHbie padoThl U O0bem npaKTHYeCKoM
(LIM), MesKMCIHILTMHAPHBIX NMPAKTH4YeCKHE 3aHIATHS, CAMOCTOSITE]IbHASA PadoTa 00y4arIMXCH 4yacos HOArOTOBKH
kypcos (MAK)
1 2 3 4 S
Pa3zgen 1 Opranusanusi M ocyliecTBJICHHE MPOJAKA OAHKOBCKUX NMPOJAYKTOB H YCJIYT 178
MK 03.01 Oprann3anusi ¥ oCyliecTBJIeHHE MPOJAKH 0AHKOBCKHMX NMPOAYKTOB M YCJIYT 178
Tema 1.1. BBenenne B Conepxanue
0AaHKOBCKHUI MAPKETHHI Beenenue. Llenu u 3amaum u3ydyeHUss MEXAUCLUIUIMHAPHOIO Kypca, €ro [IK 3.6
3Ha4YeHHe B MPO(ECCHOHANBHOMN TOITrOTOBKE CITEIHAINCTa GAHKOBCKOTO IK 3.1
nena. Pob MapkeTHHTa MpH OCYIIECTBICHUN OAHKOBCKOW JEATEIHHOCTH. 2 8}12 8; 8§ 8‘;21
Dransl pa3BUTHA OaHKOBCKOT0 MapKeTHHTa B Poccun u 3a pyoesxxom. OK 05’, OK 09'
Tema 1.2.CymHocTs 1 Coaepixkanue
cojep:kanne 6aHKOBCKOro [TonsitTue w  ocobeHHOCTH  OaHKOBCKOro  MapkeTuHra. OOBEKTHI IIK 3.6
MapKkeTHHra MapkeruHra. llenmu u 3amaun GaHKOBCKOro MapkeTuHra. [IpuHIumsI 1K 3.1
0aHKOBCKOI0 MapKeTuHTa. TakTrka 6aHKOBCKOTO MapKETHHTA. 8§ 8; 8§ 8‘;21
AKTUBHBII ¥ TacCUBHbIA MapKeTUHr. (OCHOBHBIC HaIpaBIICHUS 4 OK 05’, OK 09'
MapKETHHTOBOW JIeATeIbHOCTH. DYHKIIMN MapKETHHTa B KOMMEPUYECKOM
O6anke. CoBpeMEHHbBIC TCHICHIIUU Pa3BUTHUSI OAHKOBCKOT'O MapKETHHTA
IIpakTHYeckas MOAr0OTOBKA: MPAKTHYECKHE 3aHATHUS
1 OrpaboTka OCHOBHBIX MOHSATUN OAHKOBCKOI'O MapKETUHTA 2 2




Tema 1.3. bankoBckas Tpuaga

Conep:xxanue

[IK 3.6

[TonsaTuss  «OaHKOBCKass  omnepanus», «OAHKOBCKUH TPOAYKT» U K 3.1

«OaHKOBCKasl yciayra» M MX B3auMOCBs3b. Kiaccudukarus 0aHKOBCKHUX 8; 8; 8& 83

onepamuu. AKTUBHEBIE OIEpaLuu. ITaccuBHbIE OIepannm. OK 0 5” OK 09’

[Tocpennuueckue onepanuu 6anka. Kiaccudukanus 6aHKOBCKUX YCIyT

M0 KPUTEpPUSM: KaTeropus KIUEHTOB, CTENEHb WHAWBHAyalU3alnun

MOJIX0/1a K KJIMEHTY, CPOK MPEJIOCTABICHHSI, CTETIEHb CJIOKHOCTH, CTETIEHb

JOXOAHOCTH, CTENIEHb PHCKA, HOBU3HA.

OcobenHoctu 6aHkoBckux ycnuyr. [lapamerpsl W KpuTepunm KayecTBa

0aHKOBCKHUX yCIyT

Tunbl 6aHKOBCKUX TPHUA/.
Tema 1.4 . MapkeTuHronast Conep:xanue IIK 3.6
ca1yx0a 6aHKa M cHCTeMa Oprann3anuoHHO-YIIPaBJICHUYECKas CTPYKTypa OaHKa HK 3.1
MapKeTHHIOBOI'0 KOHTPOIA Opranuszanus CIy>KObI MapKeTHHra 10 (YHKUIUSM, OTICIbHBIM O3K01K3K§KOSK

MPUOPUTETHBIM IPOAYKTaM, PhIHKaM, KITMEHTCKUM cerMeHTaM. CTpyKTypa "TOK9

MapKETHHTOBOM CTy>KObI KOMMeEpUecKkoro 0anka 0e3 (primanbHOl ceTn u

KpYyIHOro 06aHka ¢ (pUIHaTbHON CEThIO B PErHOHAX.

[Topsiiok B3auMoJeHCTBUS CIY>KObI MApKETUHTA C PYKOBOJICTBOM OaHKa U

nonpazaenenusimMu.  [lonoxxeHne o0 ympaBieHMM MapKeTWHra OaHKa,

MMEIOILETo (PUIHATBHYIO CETb.

IIpakTHyeckasi MOATOTOBKA: NPAKTHYECKHeE 3aHATHS

1 PaspaboTka CTPYKTYpPBI U TIOJIOKEHUS O CITy)kOe MapKeTHHTa OaHKa
Tema 1.5. IIpouecc ynpapjenusi | Coaepskanue IIK 3.6
MapKeTHHIOM. YNpaBJieHHe VYnpasienue MapkeTHHroM 6anke. dopmupoBaHue O HKeTa K 3.1
MapKeTHHIOM B 0aHKe. MAPKETHHTA, OK'1,0K 2, OK

3,0K4,0K5,
Kontpons ¥ mnnaHupoBaHHWE  MapKETUHIOBOM  JESTEIbHOCTH. OK 9

MapkeTuHroBast 4acTh  OWM3HEC-IUIaHA  OpPraHMU3alMh.  DJIEMEHTHI
KOMILJIEKCa MapKETHUHTa.
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Tema 1.6 . Undopmannonnoe

Conepxanue

I[IK 3.2

obecrieyeHHe MAPKETHHIOBOM Crpykrypa uHbOopMaoHHOTro odecriedeHus. [loHsITHE «MapKETHHTOBAs 1K' 3.3
AeATeALHOCTH DaHKa uHpopmanmonnas cucrema» (MUC) OGanka u ee cOCTaBHBIE YaCTH. IIK 3.6
Hcrtounuku u kaHaisl noctymieHus B MUC 6Ganka. Meronbsl cOopa u (:);Koll’(aKék(;K
aHaM3a MapKeTUHTroBOM nHpopManmu s opmupoBanust MUC Ganka. OK 9
IIpakTHyeckasi NOAroTOBKA: MPAKTHYECKHE 3aHATHS
1 Ionck uHGOPMALIUU O COCTOSHUM PhIHKAa OAHKOBCKUX MPOAYKTOB U
yenyr
Tema 1.7. MapkeTHHI OBbIE Conep:xanue IK 3.2
HCCJIC0BAHNS HA PBIHKE MapKeTUHrOBbIE HCCIEOBAHUS KaK TIJIaBHBIM DJIEMEHT CTPYKTYpbI 1K 3.3
6aHKOBCKHX MNPOXYKTOB H yCIyT MH(POPMALIMOHHOT O o0ecrieyeHusl. Mertoarka ~ MapKETHMHIOBBIX oK }_Hé 1'2’26 oK
uccnenoBaHuil. MccnenoBanns KOHKYPEHTOB U OTpeOUTENeH yciayr 3, OK 4, OK 5,
OK9
IIpakTHyeckasi NOATOTOBKA: NPAKTHYECKHeE 3AHATHS
1 Pa3paboTka aHKEThI ¥ IPOBEAECHUE ONPOCca KIMEHTOB OaHKa
2 IIpoBeneHne MapKETUHTOBBIX HCCIIEIOBAHUI
Tema 1.8.0xpy:karomas cpena Coaepixkanue K 3.2
Oanka Oxpyxaromiass cpeia MapKeTHHIa: IOHSATHE, BUJbI,  (aKTOPBHI, ITK'3.3
bopMupyIOILIIE  OKpYXKAaIOIIYK0 CpeLy MapKeTuHra. Mukpocpena OK 1HI(<)1326 oK
MapKeTHHTa: TOHATHE, CYOBEKTBI M KOHTPOJIUpPYEeMble (HaKTOpPHI, 3, Oi( 4, OI’C 5,
dopmupyrone MuKpocpeny OaHka. Makpocpena (GUpPMBL: TOHSTHE, OK 9
CyOBEKTHI U HEKOHTPOJUpPYeMbIe (hakTOpbl, (HOPMHUPYIOIIHE MAKPOCPEITy
OaHKa.
IIpakTHyeckasi MOATOTOBKA: MPAKTHYECKHeE 3AHATHS
1 Amnanus okpysKaromieit cpeapl 6aHka
Conep:xanue K 3.2
Tema 1.9.KonkypenTHas cpena OcHoBHbIE MIOHSITHE: KOHKYpPEHLUS, KOHKYpEHTHast cpena, 1K 3.3
0aHka MK 3.6

KOHKprHTOCHOCO6HOCTL OaHKa H YCIIYTH, KOHKYPCHTHBIC [TPCUMYIICCTBA.
BI/I,Z[BI KOHKYPCHIUH B 0AHKOBCKOM MapKETHUHIC.
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[loHsiTHE  KOHKYPEHTHOrO IpPEUMYIIECTBA W  METOIbl  OLCHKH OK1,0K2, OK
KOHKYPEHTHBIX MO3UI1I OaHKa Ha phIHKE OAHKOBCKUX YCIYT; 3, 0K 4, OK'3,
Ananu3 o0mieit KoHKypeHTHOU cutyanuu 0anka. SWOT — ananu3. Buabt OK9
0aHKOBCKUX PEUTHHIOB.
IIpakTHyeckasi NOATOTOBKA: NPAKTHYECKHE 3AHATHSA
1 AHanu3 KOHKYpEHTOCIIOCOOHOCTH OaHKa U €ro KOHKYPEHTHBIX
MIPEUMYIIECTB 4
2 AHanu3 KOHKYPEHTHBIX PEUMYILECTB OaHKOBCKOTI'O POIYKTA U
ycayr
Tema 1.10. CTpaTternueckoe u Coaepixkanue K 3.2
MapKETHHI0BOC INIAHUPOBAHME | [Tponecc CTpaTErnyeckoro IiaaHupoBaHus. CucremMa MapKETHHIOBOIO 1K 3.3
1aHupoBaHus. Pa3paboTka M oreHka oOIIero MapKeTMHIOBOIO IUIaHA 2 OKE)[F (3)}? 0
KOMMEPYECKOro OaHKa. ITopsioK  COCTAaBICHUS IIJIAHOB TIPOJIAK OK 03: OK 0 4:
bunmnanos. OK 05, OK 09
Conep:xanue IK 3.1
Tema 1.11 ConepxaHue MOHATHUS «CTpaTerus Npoaax». Buabl cTpaTteruil npoaax, TK 3.2
IIpoaaxa 6aHKOBCKUX K 3.5
NPOAYKTOB H YCIYT UX XapakTepuCTUKH. OCHOBHBbIE 3Tanbl (OPMHUPOBAHMUA U pPeaTU3alUU OK 01, OK 02,
crparerun npopax. Crparernu OaHKa IO TPUBJICYCHHUIO KIMEHTOB. OK 03, OK 04,
Kanassl npuBiIeYeHHs] KIMEHTOB, OCOOCHHOCTH UX TPUMEHEHHUS. OK 05, OK 09
OcobeHHOCTH TNpOoJa)ku OaHKOBCKMX NPOAYKTOB U yciyr. OCHOBHbIE
dbopMBI TIpojak OAHKOBCKHX NPOAYKTOB. [lonmmrtmka OaHka B 00JacTh 10

npoAak 0AaHKOBCKUX MPOAYKTOB U YCIyT. Y CIIOBUS YCIICITHOW MPOIAKH
0aHKOBCKOI'0 MPOAYKTa. DTaIlbl IPOoAaKu 0AaHKOBCKUX MPOJYKTOB U YCIYT.
Opranuszanus TOCJIENPOAAKHOIO OOCTY)XHBAHUS U COMPOBOXKICHHS
KJIMEHTOB.

OTedecTBEHHBIN W 3apyOSKHBIN OIBIT MPOBEACHUS MPOJAK OAHKOBCKHUX

IIPOIYKTOB U YCIIYT.
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Vcnonb3oBanne HMHPOPMALMOHHBIX TEXHOJOIHMM B CHUCTEME MpPOJax
OaHKOBCKHMX TPOIAYKTOB. JlucTaHIIMOHHOE OAHKOBCKOE OOCIY)XHBaHUE.
YcrpoiicTBa 6aHKOBCKOTO CaMOOOCTYKUBAHHS.

HpaKTH‘leCKaH MOArOTOBKA: NIPAKTHICCKHUEC 3AaHATHUA

1 Onucanue pa3TUYHBIX BUIOB OAHKOBCKUX MTPOIYKTOB 10 cxeme OTIL]

2 CocrapneHue U 3amuTa quanoros «KoHCyIbTHpOBaHNE KIMEHTOB IO
tapudam OaHKa»

3 Ilponaxa 0aHKOBCKHMX MPOAYKTOB C IPUMEHEHUEM PA3TUYHbBIX
METO/I0B IPOAAK.

Tema 1.12. IIcuxosiornueckue
acneKThI Mpouecca Npoaax
0AHKOBCKHUX MPOAYKTOB M yCJIYT

Conepxanue

KommyHukatuBHas  mpupoma  mpomecca  npogax. OcobeHHocTH
KOMMYHHUKAaTHBHOTI'O polecca B 6ankax. CTpykTypa KOMMYHHUKATHBHOI'O
nporecca. BepbanbHbie n HeBepOalibHBIE CpeICTBAa KOMMYHHUKaUK. Pob
3¢ GEeKTUBHBIX KOMMYHHKAIMi B MpoJaxe OAHKOBCKUX IPOAYKTOB MU
YCIIYT.

Tunonorusi KIMEHTOB M CIIOCOOBI UX BH3YallbHOW OIEHKH. XapaKTepHbBIE
OTJINYMSI KIIMEHTOB Pa3HbIX TUIIOB U PEKOMEHIALIUU 110 OOLIEHUIO ¢ HUMHU.
[TorpebHoCcTH KiIMEeHTOB. CrIOCOObI BBISIBIIEHUS TOTPEOHOCTEH KIIMEHTOB.
IloBeneHne KIMEHTOB M METOABI €ro H3ydeHus. MopaenupoBaHue
IIOBEJICHUS KIIMEHTOB.

[IpodeccuonanbHble M JIMYHOCTHBIE KadyecTBa areHra (KOHCYJIbTAHTA)
OaHKa.

[IK 3.1

K 3.2

IIK 3.5
OK 01, OK 02,
OK 03, OK 04,
OK 05, OK0 9

HpaKTH‘leCKaﬂ MOArOoTOBKA: MPAKTUYIECCKHEC 3AHATUSA

IIpakTnyeckune 3aHATHS

1 Omnpenenenue Tumna KIueHTa

2 CocraBneHue U 3amuTa Juanora «BeisgBieHue mnorpeOHOCTEH
KJIMEHTOB. BbI0Op 0aHKOBCKOTO MpOAYKTa sl (PU3NYECKOTro TN

Tema 1.13. [IpuemMsbl U MeTOABI

Conepxanue
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B3aMMO/IEHiCTBHA ¢ KJIHEHTOM Ha | TexHHKa yCTaHOBJEHHs KOHTAakTa ¢ KiIMeHTOM. [Ipuemsl 3(dekTuBHOro MK 3.1
Pa3JIMYHBIX ITaNaxX NPOAaK B3aMMOJIEHCTBHUS C HE3HAKOMBIM YEJIOBEKOM. IK 3.2
6aHKOBCKHX MPOLYKTOB M YCIYT | Byignnenye moTpeOHOCTH B GAHKOBCKUX YCIyrax Ha OCHOBE MHTepeca OKIEJ[{( éé -
KJIMEeHTa. TeXHOIOrus paboThl ¢ «XOJIOJHBIM KIUECHTOM. ’ '
TexHonorus npoBeAeHUs Npe3eHTalnu OAHKOBCKUX IIPOIYKTOB U YCIIYT. (())II<< %35’, (())II(< (())Aé
Onenka Bo3pakeHUil. MeTo/ibl pacCMOTPEHUS BO3PAKEHUI.
[Tpuemsl U MeTOIBI 3aBeplleHUs Mpojax. Pabora ¢ oTKa3aMu KIMEHTOB.
KoH}nukTHBIE CUTyallMy, BO3ZHUKAIOUIME MPU TMPOAAXKAX U MPHUEMBI MX
YpEryIupOBaHHUSL.
[Tocnenponaxkusie mpodaemsl. KOHTpoIIb 3a Mpe10CTaBICHUEM YCIYTH KaK
OUH M3 CIOCOOOB MpPENOTBpAIEHHUS IOCIECHPOAAXKHBIX IMPOOIIEM.
Crpareruu MOCHENPOJAKHOTO OOCTyXHBaHHUA. I[IpueMbl W METOMbI
noctpoeHus 3¢G(HEeKTUBHON CUCTEMbI 0OPaTHOM CBSI3U.
IIpakTHyeckasi NOATOTOBKA: NPAKTHYECKHE 3AHATHSA
1 TexHuka paboThl C BO3pak€HUEM
2 TIpocmoTp yueOHBIX BHIEOMATEPUAIOB C 0Opa3amMu 3((HEeKTUBHOTO U
He3(PPEKTUBHOrO MOBEICHUS MEHEKEPOB 110 MPOAAXKaAM C
MOCIIEeTYIOIIIM aHAITU30M.
3 AHanu3 UCHOJIb3yeMbIX OaHKaMM CKPHUIITOB (PEUEBBIX MOAYJICH) MTpH 16 16
npojaxax 0aHKOBCKHX MPOJYKTOB U YCIIYT.
4  CocraBiieHuE MOBEJECHUYECKUX CTaHIapTOB 00CTYKUBAHUS KIIMEHTOB
Ha pa3IMYHBIX dTarax MpoAaXXH KOHKPETHOTO OaHKOBCKOTO
IPONYKTA.
5 [Ilpesenranus 6aHKOBCKOIO MPOAYKTa
Tema 1.14. KauecTBoO Coaepixkanue K 3.1
00C/Ty:KUBAHMS B OaHKe [TonsitTne «xauecTBO o00OCTyXHMBaHUs». COCTaBIAIOLINE KadyeCTBEHHOI'O 1K 3.2
oOCTy>)KUBaHUs KIIMEHTOB OaHKa. 2 IIK 3.5
OK 01, OK 02,
CrangapTel KadecTBa OOCITYXKHBaHUS KIUEHTOB: paBmiio «311». Omnenka OK 03, OK 04,
KayecTBa oOOCIyXuBaHUS B Oanke. OpraHuzanus B3auMOACUCTBUS OK 05, OK 09
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HO,Z[pEBI[CJ'IGHHﬁ OaHka JJI1  IIOBBIIOICHHUA Kady€CTBa O6CJ'Iy>KI/IBaHI/I$I
KIIMCHTOB.

HpaKanecKaﬂ MOArOoTOBKA: NPAKTUYICCKUE 3aHATHUA

1 Amnanu3 npakTHYECKUX MPUMEPOB KauecTBa 0OCTyKUBAaHUS B OaHKe
2 Keiic «Y10BIETBOPEHHOCTh KJIMEHTOB OAaHKOBCKUM OOCITYKMBaHHEM
CHU3UJIAch, YUCIIO MIPETEH3UM pacTeT»

Tema 1.15. Ynpasienue VYnpasnenue npogaxxkamu. Llenu, 3a1aun u GyHKINU areHTa K 3.1
npojakamMu B 6aHKax (koHCynbTaHTa) 6aHka. Opranuzanus pabodero JHs KOHCYJbTaHTA. 1K 3.2
Pabouee mecto KoHCYyNMbTaHTa. TpeOoBaHMS K areHTy OaHKa, IIK 3.5
KOHCYJIbTaHTY 110 0aHKOBCKHMM Ipoaykram. [InanoBoe 3aganue 85 8;: 85 83
KOHCYJIbTaHTa Ha pabouyto cMeHy. OTYeT KOHCYJIbTaHTa [0 OKOHYAHUIO OK 05, OK 09
pabouero JHsl.
IIpakTHYeckasi NOATOTOBKA: NPAaKTHYECKUE 3aHATUS
1 TInanoBoe 3ajlaHue KOHCY/IbTaHTa HA pabouyro cMeHy. OTuer
KOHCYJIbTaHTa 10 OKOHYaHUI0 padodero AHA. [IpuduHbl, Baustomume
Ha HEBBINOJIIHEHUE TUIAaHOBOTO 3a/1aHuUs
Tema 1.16 .CermenTHpPOBaHHE Coaepixanue
PBIHKA OAHKOBCKHX yCIyr [TonsiTue u ponb cerMeHTOB pbIHKA. [loHATHE 1eNeBOro MapKEeTHHTa. IIK 3.1
CrniocoObl 1 cTpareruu oxBara pblHKa. OCOOEHHOCTH CErMEHTHPOBAHUS 1K 3.2
pBhIHKA OAHKOBCKHX MPOIYKTOB (YCIIyT). IIK 3.5
Kputepuu BbIOOpa cerMeHTa phIHKA. AHalM3 BO3MOYKHOCTEH OCBOEHHS SE 8;: 8§ 82
CerMEHTa pPbIHKA U IOCIEA0BAaTEIbHOCTh MAPKETUHIOBBIX MEPONPUITUN OK 05, OK 09

IIPH €T0 OCBOCHUM.

[TosurnmonupoBanue MNPOAYKTOB (yciyr) OaHKa M €ro IMOJOXKEHHS Ha
pBIHKE: TIOHSTHE, HA3HAYCHHE, YCIOBUS IPABUIHHOTO MO3UIIHOHHUPOBAHUS
npoaykToB (yciayr) OanHka Ha pbiHKE. CHocoObl TO3HIIMOHUPOBAHUS
MPOAYKTOB (yciyr) OaHKa Ha phIHKE.

HpaKTH‘leCKaH IMOATOTOBKA: IIPAKTUYCCKHE 3AHATHSA

1 CerMeHTupoBaHUE KIMEHTCKON 0a3bl OaHKa
2 Tlo3unmnonupoBanue GaHKOBCKHUX IMPOJYKTOB (YCIyT) Ha PhIHKE
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Tema 1.17. Komnuiekc Coaepixkanue [IK 3.1
MapKRCETUHTA Kommexkc mapkeTuHra, ero CocTaBJsIoIIue. IK 3.2
[TponykToBasi nuHEWka OaHKa: TMOHATHE, CTpyKTypa. Kiaccmdpukamms OKIEJIF éé 02
0aHKOBCKMX TpoaykToB (yciyr).  IlokasaTtenu, Xapakrepusyrolue OK 03: OK 0 4:
MPOAYKTOBYIO JINHEHWKY OaHKa. OK 05, OK 09
KoHuenmusi >KU3HEHHOTO [HWKJIa OAaHKOBCKOTO MPOAYKTA. Tambl
’KM3HEHHOTO ITUKJIa OAHKOBCKUX MPOIAYKTOB.
[IpyHIMO panMOHAIbHOTO OOHOBJIEHMS AaCCOPTUMEHTAa OaHKOBCKHUX
nponykToB (ycnyr). Pa3paGoTka HOBBIX BHUIOB OaHKOBCKHX YCIYT.
Buenpenue HOBOro mpoaykra (ycinyru) 6aHka.
IIpakTHyeckasi NOATOTOBKA: NPAKTHYECKHE 3AHATHSA
1 Paspaborka HOBOro 6aHKOBCKOT'O IMTPOIYKTA
2 Pa3paboTka HOBBIX BUJIOB OAHKOBCKUX yCIYT
3 IlpeseHTanus HOBBIX OAHKOBCKUX MPOAYKTOB (YCIIYT)
Tema 1.18. llenoBas noautuka B | Coaepskanue K 3.1
OanKe Omnpenernenne EHOBON MOMUTHKH OaHKa, €€ 00beKTHI U THIBL. CTpyKTypa 1K 3.2
1IeHbl Ha 0AHKOBCKHI MPOAYKT U OCOOEHHOCTH IIEeHOO0pa30BaHMs B OaHKe. IIK 3.5
OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 09
IIpakTHyeckasi NOAroTOBKA: MPAKTHYECKHE 3aHATHS
1 ®opmupoBanue LeHb Ha OAaHKOBCKHUE TPOITYKTHI
Tema 1.19. CobrroBas pynkuus | Cogepkanue IIK 3.1
MapKeTHHIa [Tonmutrka pacnpocTpaneHuss 0aHKOBCKUX MPOAYKTOB (yciyr). CyImHOCTh 1K 3.2
W [eIH TIOJWTHUKU pACIpPOCTPAHEHHS B KOMIUIEKCE OaHKOBCKOI'O IIK 3.5
MapkeTuHra. OCHOBHBIE CTpaTerMM M METOABl  PAaCHpOCTPaHEHHUs BE 8;’ SE gi
OaHKOBCKHX MPOJTYKTOB (yCIIyT). OK 05, OK 09

[TnanupoBaHust COBITOBOM  NIESATEIBHOCTH OaHKa. XapaKTepPHCTUKA
CHCTEMBI YIIPABICHHSI B3aMMOOTHOIIEHNH OaHKa CO CBOUMH KIIMEHTAMHU.

HpaKTH‘leCKaﬂ MOArOTOBKA: NPAKTHYICCKHUEC 3AaHATHUA
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IIpakTHYeckas NOAr0TOBKA: MPAKTHYeCKHE 3aHATHS
1 Omnpenenenuie METOIOB paclpoOCTPaHEHUsI OAHKOBCKUX MPOIYKTOB

Tema 1.20. KommyHuKanuoHHasi
MOJMTHKA 0aHKa

Conepxanue

OcHoBbl  TeopuM KOMMyHHMKanuu. OmpeneneHne M CYIIHOCTb
MapKETHHIOBBIX KOMMYHUKALIUN.

MapkeTHUHroBbIi KOMMYHHMKAIIMOHHBIN KOMILIEKC OaHKa: cocTaB U oO1ias
XapaKTEPUCTUKA OCHOBHBIX 3JIEMEHTOB.

CpaBHuUTENIbHAs ~ XapaKTEpPUCTUKA  HHCTPYMEHTOB  MapKETHHIOBBIX
KoMMyHHUKalui. KoMMyHUKanmoHHas MOJIMTUKA OaHKa.

Pexnama Oanka, ee Buabsl. KaHanbsl pacmpocTpaHeHUS pEeKIaMHON
nHpopmaruu OaHkKa.

PexnamHuble kammaHuu OaHKa: CYHIHOCTb, BUJbI, 3Tambl. THUIBI MPAMBIX
MapKETHUHIOBBIX

KOMMYHHKAIIMH U UX poJib B OAaHKOBCKOM JI€ATETbHOCTH.
PR-gesrensHOCTE OaHka: TIOHSTHE, COJEpkKaHUe,  METOJbI
OCyLIECTBIICHHS, TuTaHupoBanue PR-porpamMm 6anka.

Cy1HOCTb, 1IeNH, CPEJCTBA U METObl CTUMYJIMPOBAHUS COBITA TPOJYKTOB
(ycmyr) GaHka.

Cocrapsronue ycnemnaoro 6ankoBckoro Openpa. Pons Openia 6anka B
MPOJIBUKEHUN OAHKOBCKUX MPOAYKTOB.

10

K 3.1

[IK 3.2

[IK 3.5
OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 09

HpaKTH‘leCKaH MOArOTOBKA: NPAKTHYICCKHUEC 3AaHATHUA

1 Pa3pabotka cuctemMbl CTUMYJIUPOBAaHUS CObITA OAHKOBCKUX
IIPOAYKTOB (YCIIYT)

2 Paspaborka pexnmamHoi kommanuu. OrneHka 3¢G(HEKTUBHOCTH
MIPOBEICHHUSI
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CamocrositenbHast padoTa Npu U3y4eHUuM pasaesa 1:

[IpopaboTka KOHCTIEKTa JEKIUI U y4eOHOI TUTepaTyphl;

BoinonHeHne mpoOJIeMHBIX CUTYalUi;

Cocrasiienue cxeMm, TaOJIHII;

[TonroroBka K MPaKTHYECKUM 3aHSITHSIM, KOHTPOJIBHBIM padoTam, K
g depeHIUPOBAHHOMY 3aUeTy

(62}

10

11

pa3zpaboTKa pe3eHTaInT;

BBITIOJTHEHHE [TOMCKOBO-aHAIUTUYECKUX 3a/1aHU;

BBINOJIHEHHE pedepaToB, JOKIAI0B MO TEMAM:

ITpakTuka poccuiickux OaHKOB B cepe OpraHu3aluu MPOAAKH
0aHKOBCKHMX IIPOAYKTOB U yCIYyT

Nmumx OaHka M MOTPEOUTENLCKUE CBOWCTBA OaHKOBCKOIO
IIPOAYKTA.

[IpakTiKa npuMeHEHUs! POCCUNCKUMHU U 3apyOexHBbIMU OaHKaMH
Pa3IMYHBIX KAaHAJIOB MPOABIKEHHS OAaHKOBCKMX MPOAYKTOB U
yenyr

®daxTOophl, BIAUIIONINE HAa BEIOOp OaHKOM CTpaTeruy MpoIax

[{enw 1 METOBI CETMEHTUPOBAHUSI KIIMEHTCKOM 0a3bl,

Ponp  OankoBckoif pexinambl, PR, nuuyHOll nponmaxu u
CTUMYJIMPOBaHUs CObITAa B MpoOJaXkax OaHKOBCKUX MPOAYKTOB U
YCIIYT.

PazButue  3JEKTPOHHBIX  KaHAJIOB  JIOCTAaBKU  OaHKOBCKHX
IIPOAYKTOB

CoBpeMeHHbIE METO/IbI POJIAKH OAHKOBCKUX MPOAYKTOB U YCIYT
AKTUBHBIE METO/IbI TPOAAXKH OAHKOBCKHX MPOIYKTOB
OcobeHHOCTH Mpoaku OAHKOBCKUX MPOAYKTOB KOPIIOPATUBHBIM
Y PO3HUYHBIM KIHMEHTaM

[Tponecc npuHATHS PELIEHUs O MOKYNKe OaHKOBCKUX MPOJYKTOB U
YCIIyT KOPIIOPATHBHBIM KIMEHTaM
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12 IlpuHUMOBl W TEXHOJIOTMHU (POPMUPOBAHMS JIMYHOTO HMMJDKA
MEHeDKepa 1o MpoaKam

13 Tlcuxonoruueckre aceKThl IMEPEeroBOPHOrO Mporecca

14 Ocobennoctu TeneOHHBIX TPOAAK

15 TlocnenpomaxxHoe 0OCTy>KHUBaHUE KIMEHTOB.

16 Cucrema MeHeKMEHTa KauecTBa B OaHKax

17 CoBpemenHble HH(OPMALIMOHHBIE CUCTEMBI OOecrieueHns padoThl
C KITMEHTaMHU

Kouncyabranuu 8

IIpome:xyrounas arrecranus no MK 4 2

Yueonas npaktuka Buasl padot: I1K 3.1-3.6

1 TlpoxokaeHne WHCTpYKTaXa IO TeXHUKe Oe3omacHOCTH. O3HAKOMIIEHHME C TPaBUJIAMU BHYTPEHHETO OK 01, OK 02,
pacrnopsiika, HOpMaTUBHOM JOKYMEHTAIMEH 1 caiiToM OaHKa. OK 03, OK 04,

2 O3HaKOMJICHHE C YUpEeKIeHHEM (OaHKOM) 79 79 OK 05, OK 09

3 O3HakomJIeHHE C OpraHu3aluei padoThl areHTa OaHka

4  V3zyyeHue BUJOB yCIyT, OKa3bIBAEMbIX OQHKOBCKUMH ar€HTaMH

5 H3yuenue ycnoBuii peanuzanuu (IpeaocTaBieHus) 0aHKOBCKUX MPOIYKTOB U YCIyT

6 Odopmienue 10oroBopa GaHKOBCKOTO 00CTYKUBaHUS (PU3UUECKUX JTUI]

IIponsBoacTBenHas npakTuka Buasl pador: I1K 3.1-3.6

1 OcymecTBiaeHne TOUCKA MOTCHIIMAIBHBIX KJIMEHTOB OK 01- OK 09

2 YCTaHOBICHHE JACTOBBIX KOHTAaKTOB C KIHMEHTAMHU

3 BrisiBnenue u GopMHpPOBAHHUE CIIPOCa CO CTOPOHBI KJIMEHTOB Ha OAaHKOBCKWE MPOAYKTHI U YCIYTH 72 72

4 Tlpomaxa OaHKOBCKHMX IPOIYKTOB U YCIIYT C HCIOIH30BAHHEM MAapKETHHTOBBIX TEXHOJIOTHH

5 OcymectBieHne HHPOPMAIIMOHHOTO COMPOBOXKICHUS KIHCHTOB

6 Onenka 3¢)(eKTUBHOCTH MPOAAXKHN OAaHKOBCKHX MPOAYKTOB (YCIIyT)

JK3aMeH Mo mMpodecCHOHATBLHOMY MOIYJII0 16 4

Bcero 338 228
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3 YCJIOBUSI PEAJIM3ALIMA IPOTPAMMBbI TPO®ECCUOHAJIBHOIO
MOJIYJIS

3.1 Jas peaau3anuu nporpaMMmbl NpodecCHOHATIBHOr0 MOAYJS I0JKHbI ObITh
NpeayCMOTPEHBI cileIyIolIue crennaabHble MOMeleHus :

Peanmzanust mporpaMmbl JUCHUIUTAHBI TIPEAINIONaraeT Hajludue ydeOHOro KaOWHeTa
«MexAUCIUILTUHAPHBIX KYPCOBY», OCHAIIEHHBIH 000PyI0BaHUEM

— TI0CaJOYHBIC MECTA 10 KOJIUYECTBY O0YUAIOLINXCS;

— pabouee MeCTO IpenoiaBaTers;

— KOMIUIEKT y4eOHO-METOJMUECKUX U Y4eOHO-HArJISATHBIX TOCOOUN, OCHOBHOM

y4eOHUK WK ITocoOre, yaeOHbII MaTepHall.
TexHuueckue cpencTBa 00ydIeHus:

— Buneonpoekrop;

— DOKpaH;

— IlepcoHanbHBIN KOMITBIOTED.

Peanuzanus mpodeccHoHAIBHOr0 MOAYJS MpEAroiaraeT o00sM3aTeNbHYI0 YUEOHYI0 H
IPOMU3BOJCTBEHHYIO NPAKTUKY. YueOHas M NPOU3BOJICTBEHHAs MpaKTHKa peaJu3yercss B
OpraHu3aIysIX, HaIpaBICHUE NESITETHHOCTH KOTOPBIX COOTBETCTBYET HPOQHIIO IMOATOTOBKH
oOyyJaromuxcs: 0aHKOBCKUX YUPEKICHUSAX.

OOGopynoBaHue OpraHum3aluidi ¥ TEXHOJIOIMYECKOE OCHAIlleHHe pabdodyux MecT
MPOM3BOJICTBEHHOM M  y4eOHOW TMPaKTHKH  JIOJDKHO  COOTBETCTBOBATh  CO/ICPIKAHUIO
npopecCUOHANBHON  JEATENPHOCTH M J1aTh  BO3MOYKHOCTh  OOYydYaroIleMycCsi — OBJIAJETh
npodecCHOHANBHBIMY KOMIIETEHIIMSMU 110 BCEM BHUJAAM JESATEIbHOCTH, IPEAYCMOTPEHHBIX
MIPOTPaMMOiA, C UCITOJIb30BAaHUEM COBPEMEHHBIX TEXHOJIOTHN U 000pYIOBaHUS.

3.2 HNudopmanuoHHOoe o0ecniedeHHEe PeaJu3aliu MPOrpaMMbl

buGmuoreunsrii GpoHx 0Opa3oBaTeNbHON OpraHW3alMK JOJDKEH OBITh YKOMIUIEKTOBAH
MeYaTHBIMU M3JAHUAMU U (M) JIEKTPOHHBIMHU M3JAHUSIMU 110 KaXIO0W AUCHUILIMHE (MOAYIIIO)
U3 pacdera OJHO MEYaTHOE M3JaHHe U (MJIM) JIEKTPOHHOE M3JIaHHE MO Ka)I0M NUCLHUIUIMHE
(MOymI0) Ha OAHOrO O0YyYaKOLIErocsl.

B kauecTBe OCHOBHOM JTUTEpaTyphl 00pa3zoBaTeIbHas OpraHU3alys HCIONIb3yeT yUeOHUKH,
yaeOHbIe mocooust, mpexycmorpennsie [I0OII.

OcHOBHBbIC HCTOYHHUKH:
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196 c. — ISBN 978-5-4488-1588-1. — Tekct : anekrponHsbiii // LlndpoBoil oOpa3zoBarenbHbIHA
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/127544.html

1. JImurtpuena, U. E. ®unaHChI, AeHE)KHOE 00pallleHEe U KPEIUT : yaeOHOe mocooue Jtst
CIIO / M. E. Imutpuena. — CaparoB, Mocksa : [IpoobpasoBanue, At [Iu Ap Menua, 2020. —
190 c¢. — ISBN 978-5-4488-0850-0, 978-5-4497-0595-2. — Tekcr : AIEKTPOHHBINA //
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4 KOHTPOJIb

n OIEHKA

INPO®ECCHUOHAJIBHOI'O MOAYJIA

PE3YJIbTATOB

Kon n nammenoBanue
npoheCCUOHATBHBIX U OOLITUX
KOMITETECHIINN, (POPMUPYEMBIX

B paMKax MOJYJIs

Kputepuu onenku

MeTtonrsl orieHKH

OK 01. Beibupats cioco0sl
peuieHus 3a1a4
npodecCHOHATTEHON
JeSATENbHOCTH
PUMEHUTEIBHO K
pa3IUYHBIM KOHTEKCTaM

O6ocHOBaHHOCTD BbIOOpa U
MPUMCHCHUA MCTOOOB U
CIIOCOOOB peIIeHUS
npodeccHOHANBHBIX 3a/1a4 MPU
OCYIIECTBICHUU
KOHCYJIbTUPOBAHUA
NOTCHIATILHBIX KIIMCHTOB
0aHKa 110 6aHKOBCKUM
MPOIYKTaM.

TouHOCTB, TPaBUIBLHOCTH U
IIOJIHOTA BBITIOJIHCHU A
pohecCHOHATIBHBIX 3aJa4

- OneHka JesITelIbHOCTH
00yJaroIerocs: B mporecce
OCBOEHHsI 00pa30BaTEIHLHOU
IPOrPaMMBbI Ha MPAKTHYECKUX
3aHATUAX, IIPH BBINIOJITHCHHUN
paboT 1o yueOHoM u
IIPOHM3BOJICTBECHHOW MTPAKTUKE

OKO02.Mcnonp3oBaTh

COBPEMEHHBIE cpeacTBa
TIIOUCKa, aHaIM3a u
UHTEpIpeTanun
uH(popmMaLuu, u
UH(pOpMaIMOHHbIE
TEXHOJIOTMH ISl BBIIIOJIHEHUS
3a1a4 npodeccroHaTbHON
JEeSITENIbHOCTH;

CoO0TBETCTBUE HalIEHHON
uH(pOpMaIK 3aJaHHON TeMe
(3amaue).

-BJIaJICHUE PA3HBIMU
cnocobamu

Ipe/ICTaBlIeHUs UHpOpMaLUU
- pPe3yabTaTUBHOCTD U
OTEePATUBHOCTH TIOMCKA
nHpopMaIuu, HeoOX OTUMOM
JUISL TIOCTAaHOBKHU U PELICHUS
npohecCUOHATBHBIX 3a7aY,
poeCCHOHATILHOTO U
JUYHOCTHOT'O Pa3BUTHS;

- 0O0BEKTHUBHBIN aHATN3
HaWJCHHON HH(pOPMAITIH;

- HCITOJIb30BaHUE IIIUPOKOTO
CTHEKTpa COBPEMEHHBIX
WUCTOYHUKOB HH(POPMAIIIH, B
ToM uncie HTepHeTa npu
pelnieHnu mpodecCuOoHaTbHBIX
3aa4, Ipo(heCCUOHATBLHOTO U
JTUYHOCTHOTO Pa3BUTHS

Y CcTHBIE BBICTYILIEHUS C
npe3eHTaluen
PedepupoBanue
po¢heCCUOHATBHOIO TEKCTa
3amura TpaeKToOpun
podecCHOHANBHOTO POCTa
[IpencraBnenue Hanbonee
3(hpeKTUBHBIX MPAKTUK
OpraHu3aluy yd4eoHon
JEeSITEIbHOCTH 00Y4YaroIuXCsl
HAYaJIbHBIX KIACCOB
JuddepeHnrpoBaHHbIN 3a4eT

OK 03. ITnanuposats u
peann30BbIBaTH COOCTBEHHOE
npodeccuoHanbHOe U
JUYHOCTHOE Pa3BUTHE,
PeANPUHIMATEBCKYIO
JeSITeNIbHOCTD B
npodeccuoHanbHOI chepe,
UCIIOJIb30BaTh 3HAHUS 110
MPaBOBOM U (PHTHAHCOBOM

- TiryOrHA MHTEepeca K
camMm000pa30BaHUIo,
TOBBIIIICHUIO KBATN(UKAIIUH B
KOHTEKCTE
po(hecCHOHATTEHOTO
pa3BUTHSI,

- MIOJIHOTA U JICKBATHOCTh
caMoOaHaJIM3a U CAMOOIICHKH

- 000CHOBaHHOCTb I1eJICH
COOCTBEHHOT'O

3amura TpaeKToOpun
po(heCcCHOHATTLHOTO POCTa
DKcrepTHas OllCHKa
BBIOpaHHOT0 criocoba
po¢eCCHOHAIIBHOTO Pa3BUTHS
JuddepennmrpoBanHbIi 3a4eT
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T'paMOTHOCTH B PA3JIMYHBIX
JKU3HCHHBIX CUTYyalluAX

poecCHOHATTLHOTO U
JUYHOCTHOTO PAa3BUTHS;
- MOJIHOTA MH(pOpMaIUH,
OTOOpaHHOM IS
poQeCCHOHATBHOTO U
JTUYHOCTHOTO Pa3BUTHS;
- 11es1eco00pa3HOCTh
BBIOPAHHBIX ()OPM U METOIOB
CaMOpa3BUTHS U
caM000pa3oBaHUS,
TIOBBIIIICHHSI

KBTI (pUKAITAH

OK 04. DddexTrBHO
B3aMMOJICHCTBOBATh U
paboTath B KOJIJIEKTHUBE U
KOMaH/ie;

JleMoHCTpanus pe3yabTaToB
JESATSIIBHOCTH B YCIIOBHUSX
KOJUIEKTUBHOU Y KOMAaHIHOU
paboThI B COOTBETCTBUU C
3aJaHHOU 3aJa4ucH.
OOBEKTUBHOCTD OIEHKH
CcOOCTBEHHOIO BKJIaja B
JOCTHKEHHUE KOMAaHIHOT'O
pe3yabTara

- YCHENTHOCTh MPUMEHEHHUSI
KOMMYHHUKAITHOHHBIX
CIIOCOOHOCTEM Ha MPAKTHUKE;

- COOJIIOICHHE TTPUHITUTIOB
mpoecCHOHATLHON YTHKH;

- BJaJcHUE CII0co0aMu
0ECKOH(IMKTHOTO OOIIEHUS U
CaMOPETYIIALUN B KOIJIEKTHUBE

JlenoBast urpa

Hab6mronenue 3a
00y4JaroIIuMCs B X0J1€
BBITMIOTHEHUSI TPAKTUYECKUX
NapHBIX (TPYNIOBBIX) 3aJaHUH;
CamoaHanu3 U CaMOOIICHKA
NEeSITENFHOCTHU B TIape, TPYIIIe,
KOMaHj1e

OrnieHKa MPaKTUYECKUX
(TPOEKTHBIX,
UCCIIEJIOBATEIHCKUX ) MTAPHBIX
(TpymnIoBsbIX) 3a1aHU
HuddepennmpoBanHbIii 3a4eT

OKO5. OcCymecTBIATh
YCTHYIO U TMHCHBMEHHYIO
KOMMYHHUKAITHIO Ha
rOCYJapCTBEHHOM SI3BIKE
Poccuniickori  ®enepaunuu ¢
y4eTOM 0coOeHHOCTEN
COIIMAIIFHOTO M KYJBTYPHOTO
KOHTEKCTa;

- HCTIOJIb30BaHUE BEPOATHHBIX
"

HeBepOaIbHBIX CIIOCOOOB
KOMMYHHKAIMH Ha
TOCYJIapCTBEHHOM SI3BIKE C
Y4eTOM OCOOCHHOCTEH U
pa3IM4Mil COLMATBHOTO U
KYJBTYPHOTI'O KOHTEKCTA,; -
cOOJI0IaTh HOPMBI
CaMOCTOSITENILHOCTH BBIOOpa
CTHJISI MOHOJIOTHYECKOT'O
BBICKa3bIBaHUS B 3aBUCHUMOCTH
OT €ro UEJIU U LEEeBOU
ayJMUTOPUH U C YIETOM
0COOEHHOCTEH U pa3nuyuit
COI[HAJILHOIO M KYJIBTYPHOTO
KOHTEKCTa;

DKCnepTHOE HAOIIOICHUE 32
BBITIOJTHEHUEM PadoT
Pedepar.
JuddepenurpoBaHHbIi 3a4eT

OK 06. ITposBnsTH
Ipa’kAaHCKO-
MAaTPUOTHYECKYIO MMO3UIIHIO,

- OCO3HAHHOCTh U TITyOHHA
NPOSIBIICHUS TPAXKIaHCKO-
NaTPUOTHYECKUX YYBCTB U

OTtpakeHue 1IeHHOCTHOT O
coziepKaHUs B pa3pabOoTaHHBIX
KOHCIIEKTaX YpPOKOB.
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JEMOHCTPHUPOBATh
OCO3HAHHOE ITOBEJICHUE Ha
OCHOBE TpaJULIMOHHBIX
POCCUICKHX JyXOBHO-
HPABCTBEHHBIX LICHHOCTEH, B
TOM YHCJIE C Y4ETOM
rapMOHHU3aUU
MEKHALMOHAJIBHBIX U
MEXPEJIUTHO3HBIX
OTHOLIEHUH, IPUMEHSATH
CTaHapThI
QHTUKOPPYILIHOHHOT' O
IIOBEICHUS;

TTO3UIUH B XOJIE
npodeccruoHaabHON
JeSITEeTLHOCTH;

- MOJIHOTA ¥ OCO3HAHHOCTH
COIMABHON 3HAYMMOCTH
Mearoruaeckor mpodeccum;
- cpOopMUPOBAHHOCTH U
OCO3HAHHOCTH CUCTEMBI
MaTepHaIbHO-TyX OBHBIX
IIEHHOCTEMH;

- TOYHOCTH COOJTIOJICHUSI HOPM
MOBE/ICHUS, TIPUHSATHIX B
o0riecTBe.

AHanu3 BOCIIUTATEIBHOIO
MOTEHI[MANa YPOKa
DKcnepTHOE HAOII0ICHHUE 32
MpoQeCCUOHATTEHBIM
MOBeJIEHUEM 00yJaroierocs B
XOJIe 3aHATHH, YIeOHOM 1
MIPOTUBOCTBEHHON

MPAKTUKU
JuddepeHpoBaHHbIN 3a4eT

OK 07. CopnelicTBOBaTh
COXPAHEHUIO OKPYKAOLIEH
cpenbl, pecypcocOepexeHuIo,
IPUMEHSTh 3HaHUA 00
U3MEHEHNHU KJIMMaTa,
IPUHIUIBI OEPEkKITUBOrO
IPOMU3BOJICTBA, Y3PPEKTUBHO
JICCTBOBATH B
Ype3BbIUANHBIX CUTYAIHIX

- COXpaHEeHHE OKPYKAIOIICH
CpeIlbl ¥ COOIOZICHUSI HOPM
HKOJIOTHUECKON OE30MacHOCTH;
- OIIpEJIEIICHUE HAIIPaBICHHU I
pecypcocOepexeHus B paMKax
npodecCHOHANTBHOM
JeSITETbHOCTH;

- COOJIFOZICHHUE TIPABHIT
IKOJIOTHUECKON OE30MacHOCTH
IpU BEJACHUU
npoheCcCuoHATHHON
NeSTEIbHOCTH;

- OIIpEIIEIICHUE MyTEN
obecrieueHus
pecypcocOepexeHus;

- BbIOOpa sieiicTBuii U hopm
MOBEJICHUS B YPE3BBIYANHBIX
CUTYaITUsX;

- coOmroieHre TpeOoBaHUM
Oe3omacHOCTH
KHU3HEACITCITLHOCTH, OXPaHBI
TPy/a IpU OpraHU3aIiH
00pazoBaTeIbHOrO Mpolecca.

Keiic-mero.

Pedepar.

[Ipe3enTanus.
JuddepeHurpoBaHHbIN 3a4eT

OK 08. Ucmonp3oBaTh
cpencta Gpu3ndecKou
KYJIBTYPHI i1l COXpaHEHUS U
YKPEIUICHUS 3/I0POBbS B
nporiecce npodeccuoHanIbHOM
JEATEILHOCTH U
nojiep>kaHusl He0OX 0 IMMOTO
YPOBHS (PU3UUYECKOIMA
ITOIrOTOBJIEHHOCTH;

- TOYHOCTD U
apryMEHTHPOBAHHOCTH
moaoopa

cpencTB (pu3KyIBTYpHO-
03/I0POBUTEIHLHOMN
JCSITETLHOCTH;

- MOJTHOTA peaTn3alluu
(bU3KYIBTYPHO-
03/I0POBUTEIBLHOMN
NESTEHPHOCTH IS
YKpETLIEHUS 37I0POBbSI U
busznuecKoit
MTOATOTOBJICHHOCTH;

- paIMOHAIBHOCTHh 0TOOpA U

DKcnepTHas OleHKa

- mox0Oopa cpe/CcTB
(bU3KyIBTYpHO-
03/10pOBUTEIHHON
NeSITENbHOCTH;

- peanu3anuu PU3KyIbTYpHO-
03/10pOBUTEIHHON
NEeSITeNLHOCTU ISl YKPETUICHUS
310pOBbs M (hPU3UUECKOM
MOJrOTOBJIEHHOCTH;

- 0T0Opa U MpUMEHEHUs
MIPUEMOB JIBUTATEIIbHBIX
(dhyHKUIMIA B TpodheCcCHOHATBHON
JeSITENIbHOCTH;
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MPUMEHEHUS TPUEMOB
JBUTaTEIbHBIX (DYHKIIMI B
npodeccruoHaIbHOoMi
JESATEIbHOCTH;

- IOJTHOTA U TJTyOMHA BJIaICHHUSI
CpeICcTBaMy MPO(HIAKTUKH
IIepEHANPSKEHUS,
XapaKTePHBIMU TSI
npodeccuu. «ATeHT OaHKa

- BJIQJICHUSI CPEJICTBAMU
npOPUITAKTHKI
nepeHanpsKeHus,
XapaKTEePHBIMU JIJIS
npodeccrn «AreHT OaHKa.
JuddepeHnpoBaHHbIN 3a4eT

OK 09. ITons30BaThCs
podeCCUOHATBHON

JTIOKYMEHTAaIen Ha
roCy/1apCTBEHHOM u

HWHOCTPAHHOM SA3BIKAaX.

3(PEKTUBHOCTH TTOKCKA
HeoO0Xo Mol nH(pOpMaIuu B
POCCUNCKUX U 3apyOexKHBIX
MCTOYHHUKAX: HOPMAaTHUBHO-
MPaBOBOM JIOKYMEHTAIINH,
CTaHJIapTax

- 00BEKTUBHOCTH aHATN3a U
3(PEKTUBHOCTH TPUMEHEHUS B
npoeccruonaabHOoM
JesITeTbHOCTH UH(pOpMaIuH,
coJiepxaileics B
JOKYMEHTAIIAH
npodeccruonanbHOl 007aCTH

DKcnepTHOE HAOII0ICHHE 3a
BBITIOJIHCHUEM PadoT
OrieHka coOMIOICHUS TIPaBUIT
oopmiieHus: JOKYMEHTOB U
MOCTPOCHUS YCTHBIX
coOOIIeHUH Ha
rOCy/1apCTBEHHOM SI3bIKE
Poccuiickoit @enepaunun
Pedepar.

Keiic-meTon.
JuddepeHurpoBaHHbIil 3a4eT

[TK 3.1. OcymiecTBasTh
npoAaxxy OaHKOBCKHUX
MPOJIYKTOB U YCIYT C
HCIOJIb30BAaHUEM
MapKETUHI'OBBIX TEXHOJIOT Ul

— uH(pOPMHPOBAHNE
HNOTEHIMATIbHBIX KIMEHTOB
0 OaHKOBCKUX MPOAYKTaxX U
yciyrax;

— yMETb KOMIIETEHTHO
OTBEYaTh Ha BOMPOCHI
KJIMEHTOB 0 0AHKOBCKHX
IPOAYKTaxX U yclyrax;

— IpHUMEHEHHE METOI0B
CTUMYJIHPOBAHUS KIMEHTOB
MTOBTOPHO 00paIiarhcs B
OaHK;

— TpHUMEHEHHE METOI0B
MOTHBUPOBaHUS
JIOSTBHOCTU KJIIMEHTOB
OaHKa;

— yMEThb pPeKJIaMHpOBaTh
0aHKOBCKHE MPOIYKTHI U
YCIIYyTH,

— MpeIoCTaBIIATh
IPEUMYIIEeCTBa U
KOHKYPEHTOCIIOCOOHOCTh
0aHKOBCKOW yCIyTH;

— KOHCYJIbTUPOBATh
KJIMEHTOB I10 3aII0JIHCHUIO
JIOKYMEHTOB Ha
npuoOpeTeHne

—  OneHka 1esaTenbHOCTH
o0yyaro1erocs B rporecce
OCBOEHUS 00pa30BaTeIbLHON
IPOTrpaMMBbI Ha MPAKTHYECKUX
3aHATUSAX, B XOJI€ TECTUPOBAHUS,
MOJTrOTOBKHU 3JIEKTPOHHBIX
NPE3EHTAINN, TIPU BHIIOTHEHUT
WHAWBUYaJIbHBIX JIOMAIIHUX
3aJJaHui, paboT 1Mo yueOHOH U
IIPOU3BOACTBEHHOM IPAKTUKE.
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KOHKPETHOT'O OAaHKOBCKOTO
MPOAYKTA;
croco0CTBOBATh
pa3pereHuIo mpoodeM
KJIMEeHTa (HaXOIUTh
BapUAHTHI, CXEMBI
00CITY)KHBaHUS, BBITOIHBIE
JUISL KJIUEHTa B OaHKe);
MIPUMEHEHHUE HOBBIX
TEXHOJIOTHH MPOJIax
0aHKOBCKHX MPOJIYKTOB U
YCIyT;

OTKpBITHE OAaHKOBCKUX
CYETOB C JIOCTYIIOM K HUM
gepes arcHTOB;
UICHTU(DHUIIIPOBATH
KIIMECHTOB;

OKa3aHUE BCEX BUJIOB
TJIATeKHBIX YCIYT;
OKa3aHWE YCIYT B CHCTEME
«MOOHUIBHEIN OaHK.

IIK 3.2. OcymiecTBIsATh
UH(POPMAITOHHOE
COIIPOBOX/ICHHUE KITUEHTOB;

YMETh BBISIBIISITH MHEHUE
KJIMEHTOB O KauecTBe
0aHKOBCKHUX yCIYT U
MPEIOCTaBIIATH
uH(pOpMaLUIO B OaHK;

— OreHka AeITeTbHOCTH
00ydJaroIerocst B mporecce
OCBOEHUS 00pa30BaTeIbLHON
IPOrpaMMbI Ha TIPAKTHYECKUX
3aHATHUSX, B XOJIE TECTHPOBAHUS,
MOJITOTOBKHU AJIEKTPOHHBIX
MPE3CHTAINIA, TP BBITIOTHCHHUH
WH/IMBUYaJIbHBIX JIOMAITHUX
3aJaHui, paboT 1Mo yueOHOH U
IIPOHM3BOJICTBEHHOM MTPAKTHKE.

I1K3.3. OcyiiecTBasTh
MOHUTOPHHT 3(PPEKTUBHOCTU
POk GAHKOBCKUX
MPOAYKTOB U YCIIYT;

YMETh OLIEHUBATh U
OTOHMpATh UJICH U
0aHKOBCKHE MPOIYKTHI JJIsi
BBIBE/ICHHS HA PBIHOK;
OIICHUBATD CIICHAPHUU
pa3BUTHSA OAHKOBCKHX
MPOIYKTOB Ha PHIHKE;
MCTIOJIb30BaTh
KOHTPOJIbHbIE UHTUKATOPBI
JUISE MOHUTOPHUHTA
pa3BUTHUsI OAHKOBCKOT'O
MPOAYKTA HA PHIHKE;
OLICHUBATh CTETIEHb
YIIOBJIETBOPEHHOCTH
KIIMEHTA.

—  OureHka JesITeIbHOCTH
00yJaroIerocs: B mporecce
OCBOEHHsI 00pa30BaTEIHLHOU
IPOTrPaMMBbI Ha MPAKTHUECKUX
3aHATUAX, B XOAC TCCTUPOBAHM,
IIOATOTOBKH 3JICKTPOHHBIX
NIPE3CHTAIINA, TIPH BHITIOJTHEHUU
WHAUBUAYAJIIbHBIX JOMAITHUX
3aJlaHui, paboT Mo yuyeOHOH 1
IIPOHM3BOJICTBEHHOM MTPAKTHKE.

[TK3.4. OcyiiecTBasATh MOUCK
MOTEHITUATBHBIX KIINEHTOB;

coOupaTh ¥ UCIIOJIb30BaTh
HH(OPMAITHIO C LIETTBIO
MOKCKA MOTEHIINATLHBIX
KITUEHTOB;

— OreHka AeSITebHOCTH
00ydJaromierocs B Mporecce
OCBOCHUSI 00pa30BaTEIbHOMN
IMporpaMMhbl Ha MPAKTUICCKUX
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HCIIOJIb30BATb PA3JIMYHBIC
KaHaJibl JJI1 BBIABJIICHUA
IIOTCHIIMAJIBHBIX KJIIMCHTOB.

3aHATUSAX, B XOJI€ TECTUPOBAHUS,
MOJTrOTOBKHU 3JIEKTPOHHBIX
NPe3EeHTAINN, TIPU BHIIOJTHEHUN
WHAWBHYATbHBIX JIOMAITHAX
3aaHui, paboT Mo yuyeOHou 1
IIPOU3BOJICTBEHHOM MMPAKTHUKE.

I1K3.5. YcranaBinBarth
NEJIOBBIE KOHTAKTEI C
KJIMEHTAMU;

yYMEeTh MOTUBUPOBATh
NOTCHIIUAIBHBIX KIIMCHTOB
K COTPYJHUYECTBY;
UCIIONIB30BaTh
TEXHUYECKHE CPEJICTBA
KOMMYHUKAIINH;
OpraHU30BHIBATH JICTOBBIC
BCTPEUU C KIIMCHTOM;
BJIAJICHUE TEXHHUKOMH
NIPOBEJICHUS MIEPErOBOPOB C
KJIMCHTaMHU;

OpraHu3aIysl Mpe3eHTAINH
0aHKOBCKHX MPOJYKTOB U
yeIyr;

paspernieHrne KOHPINKTHBIX
CUTyallMid B IEPErOBOpax

—  OueHka eI TeTbHOCTH
o0yuJarolerocs: B mporecce
OCBOEHHS 00pa30BaTEIHLHOU
MPOrpaMMBbl Ha TPAKTHIECKUX
3aHATHUSX, B XOJIC TECTHPOBAHUS,
IIOATOTOBKH 3JICKTPOHHBIX
NPE3CHTAIIHA, TIPU BHITIOJTHCHUN
WHIMBHIYaJIbHBIX JIOMAITHUX
3aaHui, paboT 1Mo yueOHOH U
MIPOM3BOJICTBEHHOM MTPAKTHKE.

I1IK 3.6. BeisiBisaTe u
(hopMHpOBATH CIIPOC CO
CTOPOHBI KIIMEHTOB Ha
0aHKOBCKHE MPOYKTHI U

YCIYTH.

YMETh BBISIBIIATH
MOTPEOHOCTH KIIUEHTOB;
PEKIIaMUPOBATh MPOYKTHI
U yciIyru OaHka
UH(OPMHUPOBATH KIIMEHTA O
HOBBIX 0aHKOBCKHX
MPOIYKTAX M yCIyrax

— OueHka AeaTeIbHOCTH
o0yudarorierocs B mporecce
OCBOEHUS 00pa30BaTeIHLHON
IIporpaMmbl Ha IMMPAKTHUICCKUX
3aHATHUSX, B XOJIC TECTHPOBAHUS,
TMOATOTOBKH JJICKTPOHHBIX
HpeSCHTaHHfI, ITIPpH BBIIIOJIHCHUHU
VH/IMBUYJIbHBIX JIOMAITHUX
3ajaHui, paboT 1Mo yueOHOH U
HpOI/ISBO)]CTBCHHOfI ITPAKTHUKE.

NOAMVCAHO

YTBEPXXJEHO

[IOKYMEHT MOZMWUCAH 3MEKTPOHHOW MNOANUCHIO
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3aBeaytowmnii METOANYECKM

®reoy BO "PrPTy", PrP
3aM. ampektopa PCCK «PIPTY» no YP

®rboy BO "PrPTY", PIPTY, LUuHapeBa Tamapa AntbibaeBHa,
[vnpekTtop PCCK «PIPTY»
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